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Amanary

Putting together technology and nature, Amanary offers a different option for relaxing and 
welfare of body and mind. It is in the Grand Hyatt São Paulo, the hotel chain that manages 
sophisticated spas in hotels in Paris, Bangkok, Tokyo, Sidney and Bali. According to them, the 
spas at Hyatt are known for three points: quality of services and treatments, products offered 
and comfortable environment. Amanary is located inside the Grand Hyatt São Paulo Hotel and 
serves men and women with bilingual professionals. They offer eight types of massages, with 
essential oils By Sâmia line, with natural ingredients. There is also body and face treatments, 
with La Prairie products, a Swiss brand. It inner hot swimming pool, sauna and gym room.

SERVICE
Address: Av. Nações Unidas, 13.301 (Hotel Grand Hyatt 
São Paulo) – Brooklin Novo – São Paulo – SP
Working hours: Mon–Sat: 10am to 10pm /  
Sun: 12pm to 8am
Information: (55-11) 6838-3300
Website: www.amanary.com.br

SPAS AND MASsAGE CLINICS
Relaxing islands balance the daily excitement

São Paulo is the capital of work, of course. 
But it is also in São Paulo that you can find 
the most fantastic urban spas of Brazil, 
that, with massages, bathes and aesthet-
ic and therapeutic treatments, provide ex-
traordinary feeling of relaxing and welfare. 
In these “quiet islands”, in environment 
mixing smells, colors and sounds, there 

are packs and programs for half day or a 
whole day of relaxing – this is the differ-
ence between the common spas, which 
treatments are longer. Many of them offer 
a gift ticket to present or make a surprise. 
See some options of spas and enjoy your 
stay in São Paulo.
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Amarynthe Spa

It is the first world spa with a partnership and support of the North American dermatologist 
Nicholas Perricone, researcher who developed a cosmetic product line with DMAE, used and 
sold at the spa. At its 10 rooms with cutting-edge equipment, at the Daslu boutique area, an 
aestheticians and nutritionists team trained by Ruth Inamura is ready to guarantee results in 
nutrition, aesthetic, rejuvenation and welfare promised by the dermatologist. One of the differ-
entials is the Dr. Perricone’s diet, with two programs: a 3-day program for a “visible immediate 
effect”, and the 28-day Perricone Program, including menus, exercises and skin care to avoid 
aging. Among body treatments, there are options to help loosing weight and cellulite fighting.

SERVICE
Address: R. Chedid Jafet, 131, 3rd floor (at Daslu bou-
tique) – Vila Olímpia – São Paulo – SP
Working hours: Mon, Wed, Thu and Fri: 8am to 8pm / Tue: 
8am to 10pm / Sat: 9am to 8pm
Information: (55-11) 3841-8250
Website: www.amarynthe.com.br

With more than 60 treatments options, it is a reference in urban spa – programs let the client 
to take care of body and mind in few hours.  In an almost 800-square-meters area inside 
Shopping Iguatemi Mall, there are individually acclimated rooms for treatments, consults 
and massages, yoga room, dry sauna (Turkish bath), room connected to baths, etc.
Kyron offers face and body treatments, for pregnant women, and clinical treatment  
(dermatology, aesthetic medicine, endocrinology, Chinese medicine, nutrition, GPR). There 
are holistic therapies, with massages, like kahuna, available only at Kyron, baths, acupunc-
ture, pranic therapy and pranic feng shui. And there are three types of day spa (one for men), 
during four hours. There is a plastic surgeon consult available too.

SERVICE
Address: Av. Brigadeiro Faria Lima, 2.232 (at Shopping 
Iguatemi – Mezzanino Floor) – Itaim – São Paulo – SP
Working hours: Mon–Sat: 9am to 10pm /  
Sun: 2pm to 8pm
Information: (55-11) 3095-3000
Website: www.kyron.com.br

Kyron Spa
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Renaissance Spa & Fitness

The area has four theme rooms evoking the four basic nature elements – earth, water, fire 
and air – and treatment uses the natural ingredients’ properties. The environment is attrac-
tive for both men and women, with services for both of them. Besides, there is a conjugated 
room for couples’ treatment, with two beds, Japanese bath tubes and shower. Although it is 
not a spa for loosing weight, it offers a balanced meal. There are 11 types of massages and 
more than 20 body and face treatments. Every products used are by Germainne Capuccini, a 
Spanish cosmetic brand. It is inside the Renaissance São Paulo Hotel and uses its acclimated 
swimming pool and its gym room.

SERVICE
Address: Al. Santos, 2.233 – Cerqueira César – São Paulo – SP
Working hours: every day from 7am to 10pm
Information: (55-11) 3069-2081/2233
Sites: www.hoteis.marriott.com.br/ 
www.renaissance-sao-paulo/spa.asp

Spa Emiliano

With programs for deintoxication, tonification or relaxing, Spa Emiliano is on the famous Oscar 
Freire Street. For the guests there are 4 packs. Ametista (a 2½ hours program) has Japanese 
bath tubs and/or sauna, body exfoliation and massage. Esmeralda (3-hours) includes Japanese 
bath tubs and sauna, a body wrapper and shiatsu or massage. Diamante (3½ hours) has shi-
atsu or massage, body exfoliation, face treatment, sauna, Japanese bath tubs and fruits. Rubi 
(3½ hours) offer fruits, Japanese bath tubs, sauna, shiatsu, body wrapper and face treatment. 
Visitors have 4 options: Rubi and Esmeralda without the guest discount, the Pérola (1½ hour 
program) offering shiatsu or massage, Japanese bath tubs and sauna; and the Safira (6-hour 
program) with free fruits, shiatsu, reflexology, body wrapping, face treatment, Japanese bath 
tubs and sauna. There is also massages and individual face treatments.

SERVICE
Address: R. Oscar Freire, 384 – Jardins (Hotel Emiliano) 
– São Paulo – SP
Working hours: Mon – Sat: 7am to 10pm / Sun and 
holidays: 9:30am to 8pm
Information: (55-11) 3069-4369
Website: www.emiliano.com.br
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Spa L’Occitane São Paulo

SERVICE
Address: R. Bela Cintra, 2.023 – Jardim Paulistano –  
São Paulo – SP
Working hours: Mon–Fri: 9am to 10pm / Sat: 9am to 9pm 
/ Sun: 1pm to 7pm
Information: (55-11) 3078-7005
Website: www.spaloccitane.com.br

It adopts the Provence philosophy of recovering welfare and vital energy in ‘ritual’ treatments, 
with natural ingredients and fragrances of Mediterranean plants. Like baths, massages and 
body and face treatments, besides those specific for men and couples. Every product and 
procedure applied is exclusive of the L’Occitane brand, from Provence (France).
The several spas environment were carefully planned to offer comfort, peace and privacy. 
You can choose a whole day program or only a massage or bath. It is possible to keep the ben-
efit effects of baths and other treatments buying gels, soaps, body milk, balsams, candles 
and perfumes in the spa store.

Tulipa’s Spa

SERVICE
Address: R. Jerônimo da Veiga 248 (Clarion Hotel) 
– Jardim Europa – São Paulo – SP
Working hours: Mon–Fri: 9am to 10pm / Sat: 9am to 9pm 
/ Sun: 1pm to 7pm
Information: (55-11) 3078-7005
E-mail: tulipas@tulipasspa.com.br
Website: www.tulipasspa.com.br

At the top level of the Clarion Hotel, in Jardins neighborhood, Tulipa’s offers a wonderful 
view of the city. The idea is that, when the clients come, everything helps their physical and 
mental welfare. The spa program is divided into relaxing activities, day spa and aesthetic 
treatments. Among relaxing activities offered, there are massages, like Thai, that gathers 
meditation relaxing, yoga straightening, meridian energy flow by acupuncture and Tai Chi 
Chuan balance. 
Another interesting option is the reflexology with Japanese bath tubs for the feet (or oriental 
therapeutic hot herbal foot bath). It is done in a small noble wood tub with hot water, medici-
nal herbs, course salt and flowers, and the treatment lasts 40 minutes. The spa offers several 
types of baths, with candles and color therapy lights and the day spa services during 6 hours. ©
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ParKs
IN são paulo, there are more green areas  
than you can imagine

Changed into park more than 100 years 
ago, the Alberto Löfgren Park, also known 
as Horto Florestal, has 174 hectares of the 
Atlantic Forest with eucalypts, bald cy-
press, Japanese cedar, Cesalpinia echinata 
(Brazilwood), national oaks and Brazilian 
cherry and others. Among animals, you can 
find capuchin monkeys, toucans, skunks, 
squirrels and birds like herons, Brazilian 
sparrows and kingfishers. Inside the Horto 

area, you will find the Summer House of the 
State Government.
It is worth to visit the Wood Museum 
(Octávio Vecchi), worldwide known due 
to its biggest collection of woods in Latin 
America. Beside the museum, you will find 
the Tropic of Capricorn line, that crosses the 
park. Another suggestion is the Arboreto 
track showing a collection of trees planted 
for scientific studies. It is not a difficult track 
and can be done in 30 minutes.

SERVICE
Address: R. do Horto, 931 – São Paulo – SP
Information: (55-11) 6231-8555, ext 256
Working hours: 6am to 7pm
Attractions: track, playground, pedal 
boats.
Free activities: Lian Gong gym (Wed and 
Fri, 8am)

Horto Florestal (Parque Alberto Löfgren)

São Paulo has several parks, squares 
and other green areas that can be an oa-
sis in the middle of streets and avenues 
full of traffic. There are 53, with a total 
area of 140 million square meters.
But more than relaxing, many of 
the places offer spaces for jogging,  

running, cycling, gym and even tea-
cher-oriented activities, like yoga,  
tai chi chuan, lian gong, and others. 
So visitors and tourists can be in shape 
even far from home. And it is all for free. 
See some of the most popular natural 
leisure parks in the city.
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The park holds Norman style buildings, projected 
by Mário Whately, and art deco glass window by 
Antônio Gomide. With almost 13 hectares (out 
of this, 73,109 square meters are not paved nor 
built), the park has water springs, lake for carps 
and a huge number of birds. Protected by his-
torical heritage, offers attractions like biological 
space, frog pond, honey bee creation (exhibits 
stingless bees), aquarium, cultural workshops 
and reading area.

SERVICE
Address: Av. Francisco Matarazzo, 455 
– Água Branca – São Paulo – SP
Information: (55-11) 3865-4130
Working hours: 6am to 7pm
Attractions: track, playground, organic 
product market (Tue and Sat)
Free activities: Lian Gong (Tue and Thu, 
7:30am at Bambuzal); Tai Chi (Wed, 3pm 
and Thu, 6:30am at Bambuzal), harmony 
gym (Sat, 10am at Bambuzal); painting 
(Thu, 9am to noon); food orientation (Mon 
and Wed, 7am to noon and 3pm to 5pm), 
exercises and heart individual orientation 
(Mon and Fri, 7am to 11am and 3pm to 
6pm; Wed 7am to 8:30am); straightening 
(Mon and Fri, at 7am, 8am and 4:30pm and 
Wed at 7am and 8am).

Its lake is one of the most important points. 
The park calls lots of people for its tracks. 
Home of water birds, like night heron, cor-
morants and kingfishers, besides geese, 
ducks and black swans. 
In the lake, you find color carps and tilapia 
rendalli. Vegetation has exotic and native 
species. 

There is also a big eucalypt area and three 
works by the plastic artist Arcângelo Ianelli.

SERVICE
Address: R. Muniz de Souza, 1.119 
– Aclimação – São Paulo – SP
Information: (55-11) 3208-4042
Working hours: 6am to 8pm
Attractions: soccer field, soccer, volleyball 
and basketball court, tracks, playground, 
gym apparatus, museums and art works.
Free activities: Tai Chi Chuan (every day, 
except Thu, 7:30am), Lian Gong gym (Sat, 
9am), Radio Taisso Straightening (every 
day, except Sun, 6:15am); dance (Tue, Thu 
and Sat, 7:30am)

Parque da Aclimação

Parque da Água Branca (Fernando Costa)
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The first public garden of the city was found-
ed in 1825 and has a grotto with a cascade 
and an underground aquarium, found by 
chance in 2000. In the gardens, visitors find 
trees and birds and can also see sculptures 
and other works by several artists creating 
a charming set together with the Art Gallery. 
The Luz Station, also protected by the his-

toric heritage, is the home of the Museum 
of the Portuguese Language, and it is just in 
front of the park.
With a rich flora, the park is the home for 
birds like rufous-bellied thrush, palm tana-
ger, cowbirds, kiskadee, green parakeet, 
ruddy ground dove, night heron, and mam-
mals like common marmoset and sloth.

SERVICE
Address: Pça. da Luz, no number – Luz 
– São Paulo – SP
Information: (55-11) 3227-3545
Working hours: Tue-Sun, 7am to 6pm
Attractions: tracks, playground, kiosks, 
gym apparatus, museums and art works.
Free activities: Lian Gong gym (Tue-Sun, 
6:15am, gate 4, on Ribeiro de Lima street)

Parque da Luz

Parque da Independência

A national historical mark, the Independence 
Park is placed in the Ipiranga Hill, where the 
emperor Pedro I declared the independence 
of the country in 1822. The 160,000 square 
meters area is the home of the São Paulo 
Museum, the Casa do Grito, Imperial Chapel, 
the Independence Monument and the park 
with plants, fruit trees and the zoology mu-
seum. The buildings are connected by gar-
dens projected by the landscapist Arsenius 

Puttemans, reproducing the landscape 
conception inspired in the French Baroque 
gardens, like Versailles. The area also has 
fountains and illumination points for a night 
view that highlights the museum building. 

SERVICE
Address: Av. Nazareth, no number – Ipiranga 
– São Paulo – SP
Information: (55-11) 2273-7250
Working hours: 5am to 7pm
Attractions: playground, living area, muse-
ums and art works, track, gym apparatus.
Free activities: Lian Gong gym (Tue and 
Thu, 8:30am / Wed and Fri, 9:30am / the 
first and the third Sunday of the month, 
9:30am). 
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Founded in 1954, it is the most used lei-
sure area in São Paulo. It was one of the  
big projects of a partnership between the 
world-known landscapist Burle Marx and 
architect Oscar Niemeyer. On the week-
ends, 150,000 people go there. Besides 
its natural beauties, like forests, lakes  
and green areas, offers important attrac-
tions, like Modern Art Museum, African 
Brazilian Museum, The Biennial Foundation, 
the exhibition center Oca, Planetarium, the 

Ibirapuera Auditorium, the Obelisk, etc. 
The Manequinho Lopes Nursery supplied 
plants to the squares and streets in the 
city in the years 1930 to 1960 and today 
produces flowers and fruit plants.

SERVICE
Address: Av. Pedro Álvares Cabral,  
no number – Ibirapuera – São Paulo – SP
Information: (55-11) 5574-5177
Working hours: 6am to 10pm
Attractions: tracks, bicycle path, bicycle 
parking area, courts, playground, planetar-
ium, astrophysics school museums and art 
works.
Free activities: Lian Gong gym (Mon–Sat, 
7:30am and 10:30am / Sun, 7am and 10am, 
gate 7), Tai Chi Chuan (Mon, 10:30am, 
gate 7-A), exercise for vision (Tue and Thu, 
8:45am, gate 7).

An old farm, the Carmo Park is the second 
biggest park in the metropolitan area of 
São Paulo. The diversified flora includes 
eucalypt plantation, coffee tree plantation, 
orchard and a cherry wood, maintained by 
the Japanese community. In July, the park 
organizes the Cherry Tree Feast, a wonderful 
event with flowers everywhere. The fauna 

has animals like skunks, sloth, monkey, 
deer, large-tailed Antshrike. The farm home 
was kept as part of the park’s buildings. One 
of the most modern planetariums in Latin 
America is there.

SERVICE
Address: Av. Afonso Sampaio e Souza, 951 
– Itaquera – São Paulo – SP
Information: (55-11) 6748-0010
Working hours: 6am to 7pm
Attractions: track, gym apparatus, grass 
court, cycling area and bicycle parking area, 
planetarium, astrophysics school, muse-
ums and art works.
Free activities: Chinese gym (Mon-Fri, 
7am)

Parque do Carmo

Parque do Ibirapuera
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In the heart of the Paulista Avenue the park 
was created in a robust forest. The French 
Paul Villon, the creator of Catete Palace gar-
den in Rio de Janeiro, was invited to project 
the park in English style, romanticist de-
tails, keeping the native species. Although 
it was redesigned, the visitor still can see 
some of the original species that covered 

the area, like cedar and Brazilwood. Among 
the huge trees, we found cambess, jequitibá 
(Cariniana estrellensis), courbaril tree, and 
others. Besides the birds living in the park, 
visitors can see the Brazilian squirrel and 
other small animals. An important attraction 
is the “Fauno” sculpture by Brecheret. Masp 
Museum is right in front of the park.

SERVICE
Address: R. Peixoto Gomide, 949 
– Cerqueira César – São Paulo – SP
Information: (55-11) 3289-2160
Working hours: 6am to 6pm
Attractions: tracks, playground, kiosks, 
gym apparatus, museums and art works.
Free activities: Lian Gong gym (Sat, 9am), 
Tai Chi Chuan (Mon–Fri, 7:30am / Sat and 
Sun, 8am); gym (every day, 6:30am).

Opened in 1994, it is a good program for 
walking, cycling and skating. In the week-
ends, almost 25,000 visitors go to the park, 
many of them attracted by the signalized 
jogging track and the 1,650 meters paved 
bicycle path. In its 732,000 square meters 
of green area with the Atlantic Forest, there 
are a musical island where popular concerts 
are presented and the leisure area. Little 
children like to stay in the main entrance, 

in a sand playground, with benches for the 
parents to keep an eye on their kids. The 
Villa Lobos is the first park suitable to handi-
capped people.

SERVICE
Address: Av. Professor Fonseca Rodrigues, 
1.655 – Alto de Pinheiros – São Paulo – SP
Information: (55-11) 3023-0316
Working hours: 7am to 6pm (in the sum-
mer, until 7pm)
Attractions: soccer court, multiuse court, 
beach volleyball, street basketball court, 
gym apparatus, playground and kiosks with 
tables.
Free activities: Lian Gong gym (Tue, 
7:20am/Wed, 7:30am/Fri, 7am/Sat, 8am, 
always on the volleyball court).
Facilities: Disabled people toilets, cafete-
rias, and 750 vacancies in the parking lot.

Parque Trianon

Parque Villa Lobos
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Why come to São Paulo for health 
tourism?
• In São Paulo, it is possible to gather business, 
welfare and health in the biggest event and 
entertainment center in Latin America. The city 
is considered the capital of culture, vanguard 
and knowledge and it is the biggest trend 
generation in country.

• As the headquaters for some of the best 
medical schools and medicine universities in 
Brasil, São Paulo is the home for several of the 
most successful and skilful doctors, teachers, 
researchers and health professionals.

• In São Paulo it is possible to gather cut-
ting-edge technology, first level institutions, 
renowned professionals and fares in reais.

• São Paulo is an international reference in 
important medical areas, like heart disease 
and plastic surgery, orthopedics, oncology, 
and other highly complex branches, with an 
excellent hospital area and wide network of 
diagnosis services.

• Friendly environment. Our affinity and hos-
pitality make our medical center more human 
and comfortable.

• The nationality diversity that formed São 
Paulo made our professionals have a wide 
experience in treating people from different 
cultures.

• It also helps institutions that value cultural ethics 
and religious differences.

• The first hospital outside the USA certified by 
the Joint Commission International is in São 
Paulo – the Albert Einstein Hospital.

• Mostly of hospitals of the capital have their 
own research and education institutes in order 
to keep the quality of their medical staff and 
their specialization.

• The constant development in research and 
education includes the city in international 
tours for health courses and studies. That 

is why São Paulo holds several international 
medical congresses.

• And it is shown in tour operators and travel 
agencies that offer tailor-made health-related 
tours. Hotels also have special fares for pa-
tients and companions through an agreement 
with the medical institutions themselves.

• Here you have 9,000 clinics of 50 specialties

• Brazil is the second country in plastic surgery 
procedures, only after the United States. And 
São Paulo is the biggest center for plastic sur-
gery in the country – 34,4% of the total plastic 
surgeries in Brazil is done in the State of São 
Paulo, 60% in the capital city.

• There are institutions that help the work with 
international health insurance companies 
and even providing support in extension visa 
procedures to patients and companions.

• Mega diagnosis units allow the patient to 
undergo several exams at the same place.

• Almost all big hospitals and clinics offers the 
‘Hospital-day’, for low complexity areas and 
tailor-made for the visitors.

• Results of the exams can be followed by the 
Internet. It makes everything easier.

• It is also possible to receive results in several 
languages – like English or Japanese.

• In the city of São Paulo, hospitals look like 
hotels and apartments offer all kind of comfort, 
from cable TV to broadband Internet. It is also 
possible to have areas for business meetings.

• Several institutions offer the 2nd opinion 
services. And it can be done even during proce-
dures by videoconference.

• Here we have spas like peace island in the 
middle of the metropolis, besides its 53 natural 
parks for outdoor free activities.
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of executives that takes advantage of 
their trip to São Paulo for a check-up 
has been growing. It is also common 
to bring family and companions to 
make the best use of the trip for some  
procedure, like aesthetic, dental or 
even a check-up.
Of course, all of these are good  
arguments, not only to be treated in 
São Paulo but also to create medi-
cal-related products. So several tour 
operators and travel agencies spe- 
cialized in tours in São Paulo have 
already developed programs for 
medical tourism, related to aesthetic, 
health and welfare. Get to know some 
of them: 

Go In São Paulo
Telephone: (55-11) 3289-3814
E-mail: goinsaopaulo@uol.com.br
Website: www.goinsaopaulo.com.br
Information: 
The four-hour program “Health and 
Welfare” is at Life Extension Institute & 
International Laser Center. By the end 
of the program, a lunch in the “green” 
Restaurant Chácara Santa Cecília, in 
Pinheiros. They also offer reception 
services and advice for tourists under 
medical treatment and consults.

Graffit Turismo
Telephone: (55-11) 5549-9569
E-mail: viagens@graffit.com.br
Website: www.graffit.com.br
Information:
Tour “São Paulo Wellness” presents the 
city in a different point of view where 

it is possible to live in a proper healthy 
life style, by knowing good places, 
the pleasure of welfare and finding 
out about several elements that will 
be able to provide the maintanance 
of a wealthy body and mind. The tour 
shows the “zen” (peaceful) side of 
living in a giant metropolis. Visitor 
will be presented to a quite lovely São 
Paulo that can be found in parks, clubs, 
restaurants and gyms.

IT Viagens de Incentivo 
MICE Travel Solutions
Telephone: (55-11) 4195-0681
E-mail: saudebrasil@cpmb.com.br
Website: www.itmiceincentivo.tur.br
Information: 
People do not have to travel only for 
leisure or business. IT Viagens de 
Incentivo-MICE offers the “Preventive 
Medicine with IT Health SAO” program, 
targeted to the welfare of collaborators, 
client and suppliers through a check-up 
at the best hospitals and diagnosis 
center in São Paulo. It can be conju-
gated to other products offered by IT 
like trade fairs, congresses, seminars, 
corporate events, etc. The company 
is also responsible for anamnesis, 
transfer, lodging, exam scheduling and 
translators. The program is certified 
by the Council for the Promotion of 
Brazilian Medicine (CPMB).

Number One Tours
Telephone: (55-11) 3081-4004
E-mail: info@numberonetours.com
Website: www.numberonetours.com
Information:

The excellence in medical services is 
an attraction of São Paulo for tropical 
diseases, body aesthetic, dentistry, 
cardiology physical rehabilitation and 
other specialties. Number One serves 
patients who are looking for treatment 
and health professionals who come to 
São Paulo for theoretical and practical 
improvement. Consults, treatments, 
technical visits and courses are previ-
ously scheduled and, when arriving 
in São Paulo, people have available 
the transport logistics and support by 
renowned professionals.

Tayar Turismo
Telephone: (55-11) 5081-3118
E-mail: tayarturismo@tayarturismo.com.br
Website: www.tayarturismo.com.br
Information:
Tour “Heath in São Paulo” offers in/out 
transportation services, hotel reserva-
tion, check-up scheduling in some of 
the well known hospitals or laboratories 
in town as well as in the best urban 
spas in the city. It includes customized 
services and transportation to all 
scheduled places.

Trip On Jeep
Telephone: (55-11) 5543-5281
E-mail: contato@triponjeep.com
Website: www.triponjeep.com
Information:
Trip On Jeep Ecoturismo cares for the 
environment and the life quality of its cli-
ents with the tour “Experiences in nature” 
in areas of the Atlantic Forest without 
leaving the city of São Paulo. Customized 
walks and outdoor activities.  

Good products and commitment. The city 
of São Paulo has receptive tour operators 
establishing partnerships and developing 
creative products to develop and reinforce 
the sector in the city. See the partner tour 
operators in the city of São Paulo:

Aex Tour
Address: R. Chamantá, 2 – Alto da Moóca
São Paulo – SP – Zip code: 03127-030
Telephone: (55-11) 6121-7795
E-mail: citytour@aextour.com.br
www.aeroportoexpress.com.br

AGTur
Address: Av. Diogo Gomes Carneiro, 110 
– House 70 – Butantã
São Paulo – SP – Zip code: 05547-030
Telephone: (55-11) 3783-5707/8201-6961
E-mail: ana.gervasio@agtur.com.br
www.agtur.com.br

Almax Viagens
Address: R. Diogo Moreira, 132 – box 
1.905 – Pinheiros
São Paulo – SP – Zip code: 05423-010
Telephone: (55-11) 3035-1000
E-mail: almax@almax.com.br
www.almax.com.br

Andanças Viagens e Turismo
Address: R. Anny, 803 – Vila 
Independência
São Paulo – SP – Zip code: 04240-000
Telephone: (55-11) 
6945-8828/6863-0233
E-mail: andancastur@uol.com.br
www.andancastur.com.br

Brazil Go (Connection Line)
Address: Av. Paulista, 807. box 718 
– Cerqueira Cesar
São Paulo – SP – Zip code: 01311-915

Telephone: (55-11) 3285-6691
E-mail: connectionline@connectionline.
com.br; brazilgo@brazilgo.com.br
www.connectionline.com.br /  
www.brazilgo.com.br

Check Point Receptive Service
Address: R. Jaques de Cerceau, 84 
– Vila Buenos Aires
São Paulo – SP – Zip code: 03624-120
Telephone: (55-11) 6091-1316
E-mail: receptive@checkpoint.com.br
www.checkpointtours.com.br

Circuito São Paulo
Address: R. Cancioneiro de Évora, 552 
– Chácara Santo Antônio
São Paulo – SP – Zip code: 04708-010
Telephone: (55-11) 5182-3974/5181-9914
E-mail: info@circuitosaopaulo.com.br
www.circuitosaopaulo.com.br

SPECIFIC PROGRAMS

PARTNER Tour operators in the city of são paulo
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Claudia Lopez Turismo
Address: Av. Brigadeiro Faria Lima, 
1.572, box 1611 – Jardim Paulista
São Paulo – SP – Zip code: 01451-917
Telephone: (55-11) 3812-1256/9533-5680
E-mail: info@claudialopezturismo.com
www.claudialopezturismo.com

Easygoing
Address: R. Cristiano Viana, 1.182 
– Jardim América
São Paulo – SP – Zip code: 05411-002
Telephone: (55-11) 3801-9540
E-mail: info@easygoing.com.br
www.easygoing.com.br

Ecology Passagens e Turismo
Address: R. Cel. Joaquim Ferreira Lobo, 
203 – V. Olímpia
São Paulo – SP – Zip code: 04544-150
Telephone: (55-11) 3845-0273
E-mail: ecology@ecology.com.br
www.ecology.com.br

Fast Trans Receptivo
Address: R. Jovita, 308 – Santana
São Paulo – SP – Zip code: 02036-001
Telephone: (55-11) 6978-7060
E-mail: fasttrans@fasttrans.com.br / 
reservas@fasttrans.com.br
www.fasttrans.com.br

Gipsy Tours
Address: Av. Doutor Vieira de Carvalho, 
115 – box 42 – República
São Paulo – SP – Zip code: 01210-010
Telephone: (55-11) 3338-1800
E-mail: gipsy@gipsytours.com.br
www.gipsytours.com.br

Go In São Paulo  
Turismo & Receptivo
Address: R. Carlos Sampaio, 154,  
House 10 – Bela Vista
São Paulo – SP – Zip code: 01333-020
Telephone: (55-11) 3289-3814/9211-5399
E-mail: goinsaopaulo@uol.com.br
www.goinsaopaulo.com.br

Gol Tour
Address: Av. São Luiz, 187  
First floor, 8 – Centro
São Paulo – SP – Zip code: 01046-001
Telephone: (55-11) 3256-2388
E-mail: goltour@goltour.com.br
www.goltour.com.br

GPS Turismo
Address: R. Oscar Freire, 2.099 – Sumaré
São Paulo – SP – Zip code: 05409-011
Telephone: (55-11) 3088-1311
E-mail: info@gps.tur.br
www.gps.tur.br

Graffit Turismo
Address: R. Carlos Petit, 215 –  
Vila Mariana
São Paulo – SP – Zip code: 04110-001

Telephone: (55-11) 5549-9569
E-mail: graffit@graffit.com.br
www.graffit.com.br

Grupo ALC Viagens e Turismo
Address: Av. Prestes Maia, 242, 
conj.501 – Centro
São Paulo – SP – Zip code: 01031-000
Telephone: (55-11) 
3329-9280/9237/9238
E-mail: alcturismo@alcturismo.com.br
www.alcturismo.com.br

GTF Brasil Turismo
Address:  Av. Jabaquara, 1.953, box 
2 – Saúde
São Paulo – SP – Zip code: 04045-003
Telephone: (55-11) 5078-8682/5587-6078
E-mail: gtfbrasil@terra.com.br
www.gtfbrasil.com.br

Indytur Turismo & Receptivo
Address: R. Tabatinguera, 140 – room 
1.010 – Centro
São Paulo – SP – Zip code: 01020-000
Telephone: (55-11) 3111-1777
E-mail: indytur@uol.com.br
www.indytur.com.br

IT Viagens de Incentivo
Address: Al. Rio Negro, 911 – 9º A 
– Alphavile
São Paulo – SP – Zip code: 06454-000
Telephone: (55-11) 4195-1660
E-mail: contato@it-incentivo.com.br
www.it-incentivo.com.br

Jamal Turismo
Address: R. Afonso José de Carvalho, 
108 – Alto de Pinheiros
São Paulo – SP – Zip code: 05451-000
Telephone: (55-11) 3022-7657/3022-7583
E-mail: jamal@jamaltur.com.br
www.jamaltur.com.br

Katur Turismo
Address: Av. Engenheiro Heitor A. Eiras 
Garcia, 480, room 20 – Butantã
São Paulo – SP – Zip code: 05588-000
Telephone: (55-11) 3788-1200
E-mail: katurturismo@katurturismo.com.br
www.katurturismo.com.br

Mundo Aventura
Address: Al. dos Nhambiquaras, 1.000 
– Moema
São Paulo – São Paulo – SP
Telephone: (55-11) 5052-9385
E-mail:  
atendimento@mundoaventura.com.br
www.mundoaventura.com.br

Next Travel
Address: R. Formosa, 111, box 92 – Centro
São Paulo – SP – Zip code: 01049-000
Telephone: (55-11) 3258-3139
E-mail: grpbrasil@grpbrasil.com.br
www.grpbrasil.com.br

New Deal Receptive Service
Address: R. Caiubi, 553 – Perdizes
São Paulo – SP – Zip code: 05010-000
Telephone: (55-11) 3675-4942/3875-5587
E-mail: newdealsp@uol.com.br

Number One Tours 
– Receptive Services
Address: R. Cristiano Viana, 441, box 73 
– Cerqueira Cesar
São Paulo – SP – Zip code: 05411-000
Telephone: (55-11) 3081-4004
E-mail: info@numberonetours.com
www.numberonetours.com.br

GO4 Brazil /  
Queensberry Brasil 
Destination Management
Address: Av. São Luiz, 165 2nd A 
– Centro
São Paulo – SP – Zip code: 01046-911
Telephone: (55-11) 3217-7100
E-mail: go4brazil@go4brazil.com
www.go4brazil.com 
www.queensberrydmc.com.br

Odissey South America
Address: Lgo. do Arouche, 63, Centro
São Paulo – SP – Zip code: 01219-011
Telephone: (11) 3331-0278/3361-7173
E-mail:  
info@odysseysouthamerica.com.br
www.odysseysouthamerica.com.br

Relax Viagens e Turismo
Address: R. Avaré, 235 – Pacaembu
São Paulo – SP – Zip code: 01243-030
Telephone: (55-11) 3661-8570/3663-0638
E-mail: relaxturismo@webcable.com.br
www.relaxturismo.com.br

RMB Tour
Address: R. Dom Paulo Pedrosa, 701, 
box 93-A – Real Parque
São Paulo – SP – Zip code: 05687-001
Telephone: (55-11) 3758-1569 / 
9102-5952
E-mail: rmbcitytour@rmbcitytour.com
www.rmbcitytour.com

R&M Turismo
Address: R. Vitória Calegari, 303 
– Ponte Grande
São Paulo – SP – Zip code: 07032-051
Telephone: (55-11) 6422-0969
E-mail: rmtur@rmtur.com.br
www.rmtur.com.br

Santa Rita
Address: R. Senador Elói de Souza, 50 
– Vila Silvia
São Paulo – SP – Zip code: 03821-060
Telephone: (55-11) 6546-8008
E-mail:  
agencia@turismosantarita.com.br
www.santaritaagencia.tur.br
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Season Event Travel
Address: R. Renato Paes de Barros, 
696, box 24 – Itaim
São Paulo – SP – Zip code: 04530-000
Telephone: (55-11) 3078-8446
E-mail: season@season.tur.br
www.season.tur.br

Service Global
Address: R. Galvão Bueno, 33, box 71 
– Liberdade
São Paulo – SP – Zip code: 01504-001
Telephone: (55-11) 3572-8990/3572-8996
E-mail: global@seviceglobal.com.br
www.serviceglobal.com.br;  
www.brazilonboard.com

SPTours
Address: R. André Oreifus, 109, ap. 114 
/ Bl2 – Higienópolis
São Paulo – SP – Zip code: 01232-010
Telephone: (55-11) 3875-6512/8104-5577
E-mail: sptours@sptours.com.br
www.sptours.com.br

Sunflower Turismo
Address: R. Homero Vaz do Amaral, 221 
– Veleiros
São Paulo – SP – Zip code: 04774-030
Telephone: (55-11) 5541-7770/5687-7424
E-mail: sac@sunflowerturismo.com
www.sunflowerturismo.com.br

Tayar Eventos Turismo
Address: R. Dona Avelina, 68 – Vila 
Mariana
São Paulo – SP – Zip code: 04111-000
Telephone: (55-11) 5081-3118 / 
5083-7250
E-mail: tayar@tayarturismo.com.br
www.tayarturismo.com.br

TDK Brasil
Address: R. Manoel Gaya, 1.232 
– Jardim Tremembé
São Paulo – SP – Zip code: 02313-000
Telephone: (55-11) 6204-3941
E-mail: tdkbrasil@terra.com.br 

Terranobre Turismo
Address: R. Tagipurú, 235 – room. 44 
– Barra Funda
São Paulo – SP – Zip code: 01156-900
Telephone: (55-11) 3662-1505
E-mail: terranobre@terranobre.com.br
www.terranobre.com.br

Transfers Express
Address: R. Formosa, 111, box 92 
– Centro
São Paulo – SP – Zip code: 01049-000
Telephone: (55-11) 3256-4949
E-mail:  
transfersexpress@transfersexpress.com.br
www.transfersexpress.com.br

Trip On Jeep Ecoturismo
Address: R. Arizona, 623 – Brooklin
São Paulo – SP – Zip code: 04567-002
Telephone: (55-11) 5543-5281
E-mail: contato@triponjeep.com
www.triponjeep.com

Tunibra
Address: pça. da Liberdade, 170 
– Liberdade
São Paulo – SP – Zip code: 01503-010
Telephone: (55-11) 3346-8282
E-mail:  
tunibra@tunibra.com.br
www.tunibra.com.br

Urben Turismo
r. Acarapé, 338 – Saúde
São Paulo – SP – Zip code: 04139-090
Telephone: (55-11) 5071-7058
E-mail:  
contato@urbenturismo.com.br
www.urbenturismo.com.br

Via Serta
Address: R. Conde de Barca, 410 
– Freguesia do Ó
São Paulo – SP – Zip code: 02840-010
Telephone: (55-11) 3921-3367 
3923-0806
E-mail: viaserta@uol.com.br
www.viaserta.com.br

Support in creation of Medical Tourism products:
São Paulo Tourism Authority - SPTuris
Company responsible for Tourism and Events in the City of São Paulo
E-mail: projetosturisticos@spturis.com
Websites: www.spturis.com e www.cidadedesaopaulo.com
Or contact a specialized receptive tour operator (see on page 57 to 59) or your travel agent.
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Ask your travel agent. A specialized tour operator.  
Or create your product
But remember that every tour operator or travel agent can offer this kind of product. Look for yours and explain 
your interests. If you do not know any travel agent or tour operator, contact the Brazilian Association of Travel 
Agencies (Abav-SP) or the Tourism Companies Union (Sindetur – SP) for agencies in the state of São Paulo, 
and the Brazilian Tour Operators Association (Braztoa) or the National Abav, for São Paulo and the rest of the 
country.
These entities have several requirements to be met by agencies and tour operators so you have a good chance 
for a right choice. To contact Abav, call (55-11) 2223-0555 (SP), (55-11) 3231-3077 (nationwide) or go to  
www.abav.com.br. To contact Sindetur, call (55-11) 3224-8544 or go to www.sindetur.com.br.  
And Braztoa is available on (55-11) 3259-9500 or www.braztoa.com.br

Take care when creating a product or procedure
If you are a tour operator or travel agent and have been thinking of investing in this great product like Health 
Tourism in São Paulo, consider some important points to keep integrity and welfare of your passengers and 
consumers.
Always check entities that help you to verify the professionals’ and installations’ quality  that you wish to 
create your medical products or procedures. From pages 33 to 39 of this guide, it is possible to find important 
information on services, registries and tips of the institutions that you must be aware of, like:
• Brazilian Medical Association - www.amb.org.br
• São Paulo Association of Dentists and Dental Surgeons (APCD) – (55-11) 6223-2300 / www.apcd.org.br
• Paulista Association of Medicine (APM) - www.apm.org.br
• Cremesp (Regional Council of Medicine of the State of São Paulo - www.cremesp.org.br
• Isaps (International Society of Aesthetic Plastic Surgery) - www.isaps.org
• Procon-SP – www.procon.sp.gov.br
• Brazilian Society of Plastic Surgery (SBCP) - www.sbcp.org.br (Brazil) / www.sbcp-sp.org.br (São Paulo)
• Sindhosp (Union of Hospitals, Clinic, Laboratories and Health Service of the State of São Paulo) –  
(55-11) 3331-1555 / www.sindhosp.com.br.

SPTuris
São Paulo Tourism Authority (SPTuris) is the company responsible for promoting tourism and events in the city 
of São Paulo. Former Anhembi Turismo e Eventos, SPTuris is led by Caio Luiz de Carvalho, president of São Paulo 
Tourism Authority, who works for more than 25 years in tourism activity. He was Ministry of Sports and Tourism 
in Brasil  and the president of Embratur (Brazilian Tourism Institute) for almost ten years. This mixed-economy 
company also manages the Anhembi Park and the Interlagos Circuit.  
For more information, see www.spturis.com and for tourism information in São Paulo,  
go to www.cidadedesaopaulo.com.

O Sindhosp
The Union of hospitals, clinics, laboratories and other health services in the State of São Paulo was created 68 
years ago in order to fight for dignity and respect in health, represented by institutions and professionals en-
gaged in quality attention, respecting ethical principals and unchangeable values that rule the good medicine. 
Dante Ancona Montagnana is the president. In order to keep the content quality of this guide, SPTuris estab-
lished a partnership with Sindhosp to have guidance for approach, concept and parameters to be followed. 

A law that made easy the modernity in medicine
Many of the hospitals of the city of São Paulo are more than 70 years old, mainly in the area of Paulista 
Avenue, an important services area of the capital. In order to protect these historical heritage buildings and 
promote modernization of these installations, a city law keeps the right of extension and reformation of 
these hospitals so they can follow the constant evolution of this market.
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BY AIRPLANE

www.infraero.gov.br

GUARULHOS  
INTERNATIONAL AIRPORT 
Rod. Helio Smidt, s/nº, 
Guarulhos (SP).  
Tel. (11) 6445-2945

CONGONHAS  
INTERNATIONAL AIRPORT
Av. Washington Luís, s/nº, 
South side.  
Tel. (11) 5090-9000

VIRACOPOS/CAMPINAS 
INTERNATIONAL AIRPORT
Rod. Santos Dumont, km 66, 
Campinas (SP)  
Tel. (19) 3725-5000

CAMPO DE MARTE AIRPORT
Av. Santos Dumont, 1.979, 
North side.  
Tel. (11) 6221-2699

BY BUS 

www.socicam.com.br

TIETÊ  
BUS TERMINAL
Av. Cruzeiro do Sul, 1.800, 
North side.   
Tel. (11) 3235-0322

BARRA FUNDA 
BUS TERMINAL
R. Mario de Andrade, 664, 
West side.  
Tel. (11) 3235-0322 

JABAQUARA 
BUS TERMINAL
R. dos Jequitibás, s/nº, 
South side.  
Tel. (11) 3235-0322

FERNÃO DIAS (BR-381)
Mairiporã, Atibaia and Minas 
Gerais. Access to the Dom 
Pedro II highway. 
www.br381.com.br

PRESIDENTE DUTRA  
(BR-116)
Access route from the State 
of Rio de Janeiro.  
Also links Guaratinguetá,  
São José dos Campos  
and Taubaté. 
www.novadutra.com.br

RAPOSO TAVARES (SP-270)
Links the cities of Cotia and 
Votorantim, as well as other 
cities in the interior of the 
State of São Paulo.
www.viaoeste.com.br

RÉGIS BITTENCOURT  
(BR-116)
Goes to cities in greater São 
Paulo, such as Embu and 
Taboão da Serra, and to the 
South of the country.
www.dnit.gov.br

TAMOIOS (SP-125)
Access by the Carvalho Pinto 
or Presidente Dutra highways. 
Goes to the North shore of 
the State and to Rio-Santos 
(BR-101). 
www.der.sp.gov.br

Information about State 
highways: DER, 
tel. (11) 3311-1400.

T r a n s p o r t ATIO    N  
I N  T H E  CIT   Y

BUS

São Paulo has around
10 thousand buses. At lottery 
kiosks or SP Transportation 
posts you can ask for a 
Bilhete Único (single pass) 

BY HELICOPTER

HELICIDADE
R.Onofrio Milano, 186, 
West side.  
Tel. (11) 3767-3500,  
www.helicidade.com.br

HELIPARK
Rua Fortunato Grilenzone, 
417, Carapicuíba (SP)  
Tel. (11) 4186-9599, 
www.helipark.com.br

ROADS

ANCHIETA (SP-150) AND  
IMIGRANTES (SP-160)
Baixada Santista and ABCD 
(Santo André, São Bernardo, 
São Caetano do Sul and 
Diadema). 
Information 
0800-197878 or  
http://ecovias.terra.com.br

ANHANGÜERA (SP-330)
Triângulo Mineiro, Barretos, 
Franca and Jundiaí.  
www.autoban.com.br

AYRTON SENNA– 
CARVALHO PINTO (SP-070)
Links to the Presidente 
Dutra e Carvalho Pinto 
highways. Goes to Guarulhos 
International Airport, North 
coast of the State of São 
Paulo, Campos do Jordão, 
Taubaté and Rio de Janeiro. 
www.dersa.com.br/rodovias

BANDEIRANTES (SP-348)
Campinas and the Viracopos 
International Airport. 
www.autoban.com.br

CASTELO BRANCO (SP-280)
Goes through Carapicuíba 
and cities in the interior of 
the State of São Paulo. 
www.viaoeste.com.br
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at lottery vendors or at SP 
Transportes booths. This is 
a magnetic card that can be 
loaded with credits. It gives 
you the right to ride four rides 
every two hours for a single 
rate, or you can pay the bus 
driver. On buses, you get on 
at the front and of at the back.
Information: tel. 156

SUBWAY

The city currently has four 
lines: Blue (North/South 
route), Green (Imigrantes/
Vila Madalena route), Red 
(East/West route), Lilac 
(Capão redondo/Largo treze 
route). The subway runs 
daily from 4h40 a.m. to 
midnight, except the Lilac 
line, which does not run on 
sundays. The Bilhete Único 
integrates the subway with 
buses for a different price. 
Information:  
Tel. (11) 3283-5228 ou  
www.metro.sp.gov.br

TRAINS

The Paulista Metropolitan 
Trains Company (CPTM) 
serves all of the city’s outlying 
regions, such as Marginal 
Pinheiros. At Luz Train Station, 
free transfers are available 
between trains and subway 
lines. The train and subway 
systems are also integrated at 
Barra Funda, Brás and Santo 
Amaro stations. 
Information:  
Tel. 0800-055-0121 ou  
www.cptm.sp.gov.br

TAXIS

It’s easy to catch a cab 
in São Paulo. The fare is 
clearly visible on the meter. 

company code + the country 
code + city [area] code 
before dialing the telephone 
number. The area code [DDD] 
of the city of São Paulo is 
11. Further information is 
available by calling 102. 
Prepaid telephone cards 
containing 20 to 75 credits 
are sold at newsstands. 
Each credit is equivalent to 
two minutes of talk time for 
local calls.

CELL PHONES RENTAL

Booths where cell phones 
can be rented are located at 
Guarulhos International Airport 
and the city’s main hotels. 
Fast Cell, 
Tel. (11) 3772-0777; 
PresCell,  
Tel. (11) 3253-0077.

USEFUL
TELEPHONE NUMBERS

FIRE DEPARTMENT
tel. 193
CIVIL POLICE
tel. 147
MILITARY POLICE 
tel. 190 
FIRST AID 
tel. 192 
DIRECTORY  
ASSISTANCE 
tel. 102
POST OFFICE  
(LOST AND FOUND)
tel. 159
CONSUMER
PROTECTION  
OFFICE
tel. 151
TRAFFIC  
EMERGENCY
tel. 156  
INTERNATIONAL PHONE
CALLS (DDI)
tel. 08007771515

There are three different 
categories: regular, special 
and radio taxi.
COOPERTAXI
Tel.: (11) 6941-2555
LIGUE TÁXI
Tel.: (11) 3866-3030 
ESPECIAL RÁDIO-TÁXI
tel.: (11) 3146-4000.

CAR RENTAL

São Paulo is served by 
the major companies. Sales 
counters can be found at 
airports and city bus 
terminals. 

TRAFFIC

It is compulsory to use a 
seat belt in the city and on 
the highways, and motorists 
are forbidden to talk on 
cell phones. The city has 
alternate day traffic – cars 
with license plates ending 
with the following numbers 
may not circulate from 7h00 
to 10h00  and from 17h00 
to 20h00 on the following 
days of the week: 1 and 2 
(Mon.), 3 and 4 (Tue.), 5 and 
6 (Wed.), 7 and 8 (Thurs.), 
and 9 and 0 (Fri.).
For traffic information:  
CET, tel. 194,  
www.cetsp.com.br

T e l e P H o n e s

TELEPHONE CALLS

Prepaid telephone cards are 
sold in bars and newsstands. 
For calls outside São Paulo, 
it’s necessary to dial 0 + 
phone company code + 
city code before dialing 
the telephone number. 
For international calls, it’s 
necessary to dial 00 + phone 
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SPECIALIZED  
TOURIST POLICE STATIONS

PORT AND AIRPORT 
POLICE DIVISION, SPECIAL 
SERVICES FOR TOURISTS AND 
PROTECTION FOR
DIGNITARIES
Rua São Bento, 380, 5º 
andar, Centro. Tel. (11) 
3107-5642 and 3107-8332.

DEATUR HEADQUARTERS
Av. São Luiz, 91, Centro. 
Tel. (11) 3214-0209 e  
3120-3984.

2ND DEATUR/CONGONHAS
Av. Washington Luis, s/nº, 
Zona Sul.  
Tel. (11) 5090-9032,  
5090-9043 and 5090 9041.

3RD DEATUR/GUARULHOS
Rua Dr. João Jamil Zarif, s/
nº, Guarulhos (SP). Tel. (11) 
6445 3064, 6445-2686, 
6445-2162, 6445-3464, 
6445-2221.

4TH DEATUR/CAMPINAS
Tel. (19) 225-5426.

DICAS DE SEGURANÇA
Visit   
www.cidadedesaopaulo.com 
for a complete list of safety 
tips recommended by 
DEATUR.

TOURIST       
I N FORMATIO        N

HANDICAPPED ACCESS
All the city’s shopping malls, 
cinemas, theaters, museums 
and other public locations 
are being adapted for use by 
people with special needs. 
The municipality has a 
Secretariat for Handicapped 

or 0300 789 6846 for out-of-
state calls.

Tourist Information 
Offices 

TIO GUARULHOS 
AIRPORT
Terminals 1 and 2,Arrivals.
Open daily from
6:00 a.m. to 10:00 p.m.

TIO OLIDO
Av. São João, 473,Downtown.
Open daily from
9:00 a.m. to 6:00 p.m.

TIO PAULISTA
Av. Paulista, in front of Parque 
Trianon.Open daily from
9:00 a.m. to 6:00 p.m.

TIO TIETÊ
Tietê Bus Terminal, Arrivals 
sector. Open Monday to Friday 
from 6:00 a.m. to 10:00 p.m.
and on weekends from 8:00 
a.m. to 8:00 p.m.

MOBILE TIO
Installed according to the
events held.

Check out a complete list 
of safety tips created by 
Deatur at the site: 
www.cidadedesaopaulo.com

Persons (SEPED). More 
information is available 
regarding access in São 
Paulo at the Secretariat’s 
website:
www.prefeitura.sp.gov.br. 

BUSINESS HOURS
From 9h00 to 18h00  Banks 
open from 10h00 to 16h00. 
shopping malls function from 
10h00 to 22h00 , Mon. through 
Sat.  and from 14h00 to 
20h00  on Sundays. Bars and 
restaurants have flexible hours. 
Be sure to check beforehand.

TIME ZONE
São Paulo is within the 
Brasília time zone (3 hours 
behind GMT). Daylight 
savings time is observed 
during the summer months, 
from October to February, 
when the clocks are moved 
ahead one hour.

TICKETS 
The bookstores FNAC, Saraiva 
and Siciliano, as well as the AM 
PM convenience marts, sell 
tickets to shows, theater and 
dance performances,among 
others. Ticketmaster sells 
tickets over the Internet at 
www.ticketmaster.com.br, or 
(11) 6846-6000 in São Paulo, 
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TURISMETRÔ

The subway offers a service
whereby passengers can 
visit several attractions 
near the stations for only 
the cost of the fare. 

For further information, 
call: (11) 3283-5228, 
(11) 3286-0111 and at 
www.metro.sp.gov.br
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